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Important User Information

Disclaimer

The information in this document is for informational purposes only. Please inform HMS Industrial
Networks of any inaccuracies or omissions found in this document.

HMS Industrial Networks disclaims any responsibility or liability for any errors that may appear in
this document. HMS Industrial Networks reserves the right to modify its products in line with its
policy of continuous product development. The information in this document shall therefore not
be construed as a commitment on the part of HMS Industrial Networks and is subject to change
without notice. HMS Industrial Networks makes no commitment to update or keep current the
information in this document.

The data, examples and illustrations found in this document are included for illustrative purposes
and are only intended to help improve understanding of the functionality and handling of the
product. In view of the wide range of possible applications of the product, and because of the
many variables and requirements associated with any particular implementation, HMS Industrial
Networks cannot assume responsibility or liability for actual use based on the data, examples or
illustrations included in this document nor for any damages incurred during installation of the
product. Those responsible for the use of the product must acquire sufficient knowledge in order
to ensure that the product is used correctly in their specific application and that the application
meets all performance and safety requirements including any applicable laws, regulations, codes
and standards. Further, HMS Industrial Networks will under no circumstances assume liability or
responsibility for any problems that may arise as a result from the use of undocumented features
or functional side effects found outside the documented scope of the product. The effects caused
by any direct or indirect use of such aspects of the product are undefined and may include e.g.
compatibility issues and stability issues.
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1. Description

1.1 Introduction

AC Cloud Control is the perfect 10T solution for professional AC management. It has been
developed along with the mayor AC manufacturers and offers the possibility to control almost any
domestic, commercial or VRF AC unit in the market from a generic dashboard available for
Android, iOS or in any web browser.

The AC Cloud Control system offers many functionalities covering different needs like energy
saving and air conditioner maintenance just to name some of them. All these functionalities make
the product the best professional solution for offices, stores, schools or any other commercial
building.

Domestic Units ) l .

Comercial Units — -
VRF Units %
|

Figure 1.1 AC Cloud integration.

1.2 About this document
This document describes how to use the AC Cloud Control web interface. It contains a step by

step guide explaining how to create a user account, how to register an AC Cloud device, how to
configure them using the web interface and how to use the all different functions available.

1.3 What is needed
In order to use AC Cloud Control system is needed, at least, the following:
1 AC Cloud Control device.

Before starting to use the AC Cloud Control system, it is needed to acquire and install (if
the user h a s dod@etyet) an AC Cloud Control device?.

1 AC Cloud Control devices can be purchased in your usual air conditioner or heat pump reseller center or distributor.

© HMS Industrial Networks S.L.U - All rights reserved L URL || http s:// www.intesis.com
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1 Make sure to buy the right device.
Remember that there are the Universal and the Brand Specific Wi-Fi Controllers available
for each manufacturer and type of climate system, check the compatibility.

1 Internet access?
The AC Cloud Control devices must be connected to internet using Wi-Fi, therefore make
sure the Wi-Fi signal reaches the device location.

- During registration process.

- During normal working mode.
- To control the device from the web interface.

9 Device with Internet access.
A device with internet access is needed (Desktop/laptop computer, Smartphone or Tablet).

Make sure the smartphone or tablet used is Android or iOS compatible.
In addition, confirm the mobile device supports at least one of the following browsers (See

Figure 1.2) if the user wants to control the AC Cloud Control system using the web
dashboard.

Google Mozilla Internet
Chrome Firefox Explorer

) @ @ ©

Figure 1.2 Web browsers compatible with the web dashboard.

Safari

2Costs related with Internet access are not included in the AC Cloud Control price. Ask your Internet Service Provider about the associated
costs of your Internet connection.
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2. Quick Start Guide

In order to start using the AC Cloud Control system is needed to install the device, register it and
own a user account. Down below, is a step by step guide to guide the user through the process.

1. Device installation
The device installation varies depending on the model, so a printed installation sketch
guide is included in the device box. The installation sheet can be found in our website, on
the technical documentation tab of each product.

2. User registration
In order to get access to the AC Cloud Control device and its functionalities, a user account
is needed. For detailed user creation information, go to see Section 3.1

3. Device registration
Once the device is installed, it must be registered using a user account. Further information
on device registration can be found in Section 4.2.3

4. System configuration
Set the account with the preferred settings: language interface, personal data, device
organization and more. See Section 4 for more details on system settings.

5. System control
See Section 5 for more detail about how to control the climate system and the different
options available according to the climate system.

© HMS Industrial Networks S.L.U - All rights reserved - ™ URL || http s:// www.intesis.com
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3. Main Users
Main users have the ownership of the devices and can create settings using the other functions

(Scenes, Calendar, Maintenance). In addition, the just the main users can give permissions over
a second and lite users. Further information can be found in Section 4.3

3.1 User Registration
To create a new account, follow the instructions bellow.
1. Go to https://accloud.intesis.com

2. Choose the language wanted in the field located in the right top corner. (See Figure 3.1).
3. Click on Create account (See Figure 3.1).

Language: ETEIEED I o] Language

Intesis

BY HMS NETWORKS

AC Cloud Control

User ID (Username
or Registration mail)

Usemame

Password
[ Login Login button
Create account Create account

Forgot your password?

Password reset

onditions | Copyright @ HMS Industrial Networks S.L.U. All rights reserved
PyTigl g

Figure 3.1 AC Cloud Control login site.

4. Fill the form with proper personal data® (Fields marked with * are mandatory) and accept
terms and conditions (See Figure 3.2). Click on Create My Account.

A Note: The password must be 6 characters long, must include an uppercase character,
one lowercase character, one number and a symbol.

3 All personal data will be treated as specified in the Terms and Conditions document.
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First Name Last name

Email address Confirm email

EES Confirm
word
Username Country

M| have read and agree the

eat your data fo provide you our service
s, products, events, promotions and providin

m Create My Account

Figure 3.2 User registration form

The personal information entered in this form can be modified afterwards. More information
regarding this matter can be found in Section 4

5. A validation e-mail will be sent to the e-mail registered. Click on Continue (See Figure
3.3).

Gracias por registrarte. Recibiras un coreo elecironico de verificacion en breve. Si no ves el correo, aseglrate de que no
se encuentra en la carpeta de "spam” o "correo no deseado”

sirial Networks S.L_U. Todos los

Figure 3.3 Register procedure finished.

6. Check the inbox and follow the instructions in the validation e-mail to finish the registering
process.

correct and/or check that the e-mail notification is not in the Junk or Trash folder of the e-

f Note: If no e-mail notification is received, make sure that the e-mail address entered is
mail account.

The link sent to the e-mail will validate the email account, and therefore activate it.
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3.2 Login
A valid user account is needed to login to the AC Cloud Control.
1. Go to https://accloud.intesis.com

2. Type the user name or the registered e-mail and password on the corresponding fields,
click on Sign in (See Figure 3.1).

3.3 Password Reset
In case the user wants to change the password or do not remember it.
There are 2 ways to reset the password
1. Go to Settings, Password. For more information go to Section 4.1.2

2. Go to https://accloud.intesis.com Then, click on Forgot your Password? (See Figure
3.).

Enter the e-mail address (See Figure 3.4) and click on Reset My Password.

usemame or email |
[ cancel || Reset My Password

Figure 3.4 Password reset requesting site.

If the entered email corresponds with an existing user, an e-mail will be sent to the user for
password reset. (See Figure 3.5). Click on Continue.

For security reasons, a confirmation message has been sent to the email address associated
with this account. Please check your email for that message. You will need to click on a link
provided in that email in order to change your password. If you do not see the message, be sure
to check your "spam" and "junk" email folders.

We apologize for the inconvenience

Figure 3.5 AC Cloud Control password reset.

Check the email inbox and follow the instructions for password reset.

correct and/or check that the e-mail notification is not in the Junk or Trash folder of the e-

f Note: If no e-mail notification is received, make sure that the e-mail address entered is
mail account.
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The link sent to the e-mail will lead the user to a site where the new password can be set (See
Figure 3.6). When the new password is entered and confirmed, click on Reset My Password.

AC Cloud Control

Thanks for confirming your email address. You may now change your password using the
form below.

Choose a New Password | I NNNNENENE
Confirm the New Password | NEGNGTGNGNING

Reset My Password

Figure 3.6 Password reset site.

A Note: The password must be 6 characters long, must include an uppercase character,
one lowercase character, one number and a symbol.

Once the password is changed, click on Continue (See Figure 3.7) so it will prompt to the login
screen.

AC Cloud Control

Your password has been successfully reset. You are now logged in to this site. In the
future, be sure to log in with your new password.

Figure 3.7 Reset password successfully done.

3.4 Logout

To Logout, click on the last icon of the quick access menu placed in the top right side, click on
Logout (See Figure 3.8).

AC Cloud Control - Dashboard 5 x @ # 0

Figure 3.8 Logout.
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4. Settings
The system general and device configuration options can be found in the Settings menu.
There are 2 ways to access settings site (See Figure 4.1).

1. Click on Settings button of the AC Cloud Control home page.
2. Clicking the Settings icon of the quick access menu placed in the top right side.

AC Cloud Control - Dashboard ok M @ 2

Figure 4.1. Access to Settings from the AC Cloud Control home.

4.1 General

Interface preferences regarding to personal data and account configuration can be seen and
modified.

4.1.1Personal

Click on General, Personal (See Figure 4.2)

[ A Note: The username cannot be modified. ]

1 To edit the personal information, type on the corresponding field (See Figure 4.2). Click
the save.

© HMS Industrial Networks S.L.U - All rights reserved - ™ URL || http s:// www.intesis.com
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AC Cloud Control - Personal settings 5 x @ &0 2

general | devices users about

MY DATA
Usemame
| Personal
e ac
Password ot s o
Language Madrid (GMT+01.00)
Advanced
Notifications
Barcelona
Connected with IH
Spain
08000
i ]
3 t t i med

Figure 4.2 Personal information site.

1 To change the e-mail address, click on Change (See Figure 4.2). Then, type new e-mail
address in the pop-up window. Click on Send (See Figure 4.3).

Fill out the form b

Figure 4.3 Change e-mail address.

A pop-up window will be shown informing that a verification e-mail has been sent to the
account (See Figure 4.4). Click on Close.

t see that
Ider.

Figure 4.4 Verification e-mail sent.
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Check the inbox and follow the instructions in the validation e-mail to finish the process.

e-mail address and/or check that the e-mail notification is not in the Junk or Trash folder of

f Note: If no e-mail notification is received, please make sure that you entered correctly your
the e-mail account.

The link sent to the e-mail will validate the email account, and therefore activate it

4.1.2 Password
Click on General, Password. (See Figure 4.5).
There are 2 ways to reset the password
1. Go to https://accloud.intesis.com, tap on Forgot your Password? For more information

go to Section 3.3
2. Click on Reset Password (See Figure 4.5).

AC Cloud Control - Password settings L ¢ ﬁ & Q 3

general | devices users about

PASSWORD RESET

Click the button below to change your password. For security reasons, you will receive a

Personal confirmation email containing a link allowing you to complete the password change:
==
| Password
Language
Advanced

Notifications

Connected with IH
Figure 4.5 Reset Password site.
A pop-up window will be shown with instructions to continue with the procedure (See Figure 4.6).
Click on Continue.

An e-mail will be sent to the user for password reset

For security reasons, a confirmation message has been sent to the email address
associated with this account. Please check your email for that message. You will
need to click on a link provided in that email in order to change your password.

If you do not see the message, be sure to check your "spam* and “junk” email

folders.
‘We apologize for the inconvenience.

Continue

Figure 4.6 Instructions to reset Password.

Check the inbox and follow the instructions in the validation e-mail.
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Note: If no e-mail notification is received, make sure that the e-mail address entered is
correct and/or check that the e-mail notification is not in the Junk or Trash folder of the e-
mail account.

The link sent to the e-mail will lead the user to a site where the new password can be changed

4.1.3 Language
Click on General, Language (See Figure 4.7).
To change the language, click on the language wanted (See Figure 4.7). Refresh the page

e

AC Cloud Contral - Language settings N @ e L

general| devices users about

CHANGE LANGUAGE

Personal Deutsch Francais taliano
Password Espafiol Catala Svenska Dansk
|I Language ‘ Norsk Nederlands Polski Portugués
Advanced | EAANVIKG Limba romana PYCCKWI F361K Tirkge
Notifications S5 il Hungarian L)

cestina e suomalainen =t

Connected with IH

Figure 4.7. Language site.

4.1.4 Advanced
Click on General, Advanced (See Figure 4.8).

1 To change the units of temperature (Celsius or Fahrenheit) Click on the checkbox of the
unit wanted (See Figure 4.8).

1 To change the viewer of the control page, click on dropdown menu and select a viewer
(See Figure 4.8). or in change it in control page. Further information can be found in Section

5

- All devices i extended: the view will be in two columns. Devices and their Control
widgets.

- Facilities zones and devices: the view will be in three columns. Facilities, Zones,
Devices.

- All devices i compact: the view will show just the devices linked to the account.

© HMS Industrial Networks S.L.U - All rights reserved IntESiS ™ URL || http s:// www.intesis.com
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AC Cloud Control - Advanced settings n X B &0 2

general | devices users about

UNITS
Show temperature in
Personal
VIEW TYPE
Password

Default view in the Control section | All devices - extended

Language e
All devices - compact
| Advanced

Notifications

Connected with IH

Figure 4.8. Advanced site.

4.1.5 Notifications

Click on General, Notifications (See Figure 4.9).

A Note: Depending on the climate system, some notifications will not be available.

Notification are sent upon status changes to the owner’s account and/or to a list of recipients
and/or the app.

AC Cloud Contral - Notifieations settings L P I §

general | devices users about

MOTIFICATION TYPES

Personal
Password
Language
0 Send AC error
Advanced
- a © send AC emor recovery N N
| Notifications En [ Bl =
© Node change F1 7y

Connected with IH

© Set point change

© onion change

© Ambient temperature below. L1 = 220% - or o

© Ambient temperature above - off 250°C - or

O Extemal temperature below. - e ol bt ot Budtadie.
© Exteml temperaiure above - S R .
© Total consumption excesds. - ot I "
© waintenance fime exceeded

@ Fifter cleaning period exceeded

REGIPIENT'S E-MAIL

3000000 @000 10X
YYYYYY@YYyyy-yyyy Delete.

tobe confirmed
active

paused

Figure 4.9 Notifications site.
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9 To setanotification as active,slidei t t o AONO and click on the
In addition, some notifications can be configured (See Figure 4.9).

- Send to the main user i

- Send to active receivers 4

- Send naotifications to the ==
Notifications types:

- fBend AC erroro
Notification e-mail will be sent, if there is an error in the AC system.

- fBend AC error recoveryo
Notification e-mail will be sent, if the AC unit recovers after an AC system error.

- fMode changeo
Notification e-mail will be sent, if there is a mode change on the AC unit.

- fBet point changeo
Notification e-mail will be sent, if there is a setpoint change on the AC unit.

- fon/off changeod
Notification e-mail will be sent, if the AC turns On or Off.

- PAmbient temper a@ture bel owé
Notification e-mail will be sent, if the ambient temperature drops below the selected
value.

- PAmbient temper @ature aboveeé
Notification e-mail will be sent, if the ambient temperature rises above the selected value.

- fExternal tempewowature bel owé
Notification e-mail will be sent, if the external temperature drops below the selected
value.

- fExternal tempemwmature aboveé

Notification e-mail will be sent, if the external temperature rises above the selected value.

- ATfotal consumptioon exceedsé
Notification e-mail will be sent, if the total consumption exceeds the selected value.

-  fMaintenance time exceededo
Notification e-mail will be sent, if maintenance time exceeds the selected time.

- fFilter cleaning period exceededo
Notification e-mail will be sent, if the filter cleaning period exceeds the selected time.

© HMS Industrial Networks S.L.U - All rights reserved [ URL || http s:// www.intesis.com
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To send a notification to others e-mail address click on add recipient (See Figure 4.9). enter the
e-mail address wanted in the pop- up window (See Figure 4.10). Click on continue

[ A Note: Maximum 5 different recipients can be added. ]

E-mail address

VYYYYYYY@YYYYYY.YYY

Cancel  Continue

Figure 4.10. Add e-mail recipient.

Our system will send a subscription request to the recipient asking to confirm it. Before the
subscriptonhasbeen accepted, t he tsbeaondirsnedd @Gneerime reguedt | b
has been confirmed by the recipientitwillc h a n g e Actived o

1 To disable an e-mail recipient, click on disable. The st at us wiPdusedadSea ng e
Figure 4.9). Then, a pop-up window will be shown telling that the recipient is going to be
deactivated (See Figure 4.11). Click on Continue.

You will deactivate the mail notification system for
this recipient

Cancel = Continue

Figure 4.11. Disable e-mail recipient.

1 To enable an e-mail recipient, click on enable. The st at us wiAktiveoc N &Srecee
Figure 4.9). Then, a pop-up window will be shown telling that the recipient is going to be
reactivated (See Figure 4.12). Click on Continue.

You will reactivate the mail notification system for

this recipient

Cancel = Continue

Figure 4.12. Enable e-mail recipient.
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1 To remove an e-mail recipient, click on delete (See Figure 4.9). Then, a pop-up window
will be shown asking to make sure that the e-mail recipient is going to be deleted (See
Figure 4.13). Click on Delete.

You will erase this tecipient permanently.

Are you sure on going on?:

Cancel = Delete

Figure 4.13. Erase e-mail recipient.

4.1.6 Connected with ACCC
Click on General, Connected with ACCC (See Figure 4.14).

Overview of third-party applications which are linked to the account can interact with AC Cloud
Control. If the account has not been linked to any third-party system, the information about it can
be found in the link (See Figure 4.14)

AC Cloud Control - Connected with settings

Hox @ &0 L

general | devices wusers about

WORKS WITH INTESISHOME

trol al

Personal

Password
Language
Advanced

Notifications

| Connected with IH

Figure 4.14. Connected with ACCC site.

In case that the account is already linked to any third-party system, the overview of it will show
(See Figure 4.15)

AC Cloud Control - Connected with setiings

5 k@ 0L

general devices users about

WORKS WITH INTESISHOME

Intesis AC Cloud Control allows a secure interaction of external applications with your Intesis AC Cloud Control devic

& You can use extemal
Personal application strengths along with our system o improve your comfort and energy saving levels. Find more information at link
Password ACTIVE CLIENTS
Language

GOOGLE
Advanced

Control your air conditioner

Notifications By linking your account you are giving Google permission 1o control your devices.

I Connected with IH Execute a scene and enable/disable a timer
By linking your account you are giving Geogle permission to control your scen es.

Figure 4.15. Third Party overview site.
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1 To update the information of it, click on Update (See Figure 4.15). A pop-up window will
be shown with the functions and devices of the account, selected or unselected those (See

Figure 4.16). Click on Update.

u els
B GoodNight

Figure 4.16. Update Third Party.

1 To revoke the external connection, click on Revoke (See Figure 4.15). A pop-up window
will be shown asking to confirm the action (See Figure 4.17). Click on Delete.

You will erase this API CLIENT.

Are you sure on going on?:

Cancel = Delete

Figure 4.17. Erase Third Party.

4.2 Devices

Device registration process and the configuration of the AC Cloud Control can be seen and
modified, click on Devices (See Figure 4.18).

4.2.1Facilities

1 To add a facility, click on Add facility (See Figure 4.18). Type the information of it and set
the accurate Time zone for the location of the AC Cloud Control device. in the pop-up. The
time zone of the facility will be used to create Scenes and Calendar. (See Figure 4.19).
Click on Save.
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AC Cloud Contraol - Devices settings L HES & 0 2

general |devices| users about

FACILITY
B BCN +i Name BCN
Country Spain
Intesis
ZIP code
Intesis 2
Address
= 16U +i
Save

Intesis IR

Figure 4.18. Facility site.

Name BCN

Time zone Madrid (GMT+01:00)

Country Spain

ZIP code 08000

Address

Cancel = Save

Figure 4.19. Add facility.

1 To editafacility, click on the facility wanted. Then, change the information wanted and click

on Save (See Figure 4.18).

1 To delete a facility, click on bin icon of the facility wanted (See Figure 4.18). In case the
facility is empty without any zone and/or devices on it a pop-up window will be shown
asking to confirm the procedure (See Figure 4.20). Click on Delete.

erase the facility.
IGU

re on going on?

Cancel = Continue

Figure 4.20. Erase Facility.

Otherwise, a pop-up window will be shown telling that is not possible remove the facility (See
Figure 4.21). Make sure to remove devices and zones of it before erase the facility.
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